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Appendix 1 - Community Safety Key Performance Indicators  - Quarter 1 (1st April - 30th June) - 2022/23 

   

      

 

 
  

 

     Performance RAG (Red, Amber Green) key:  

 Green: achieved quarter 1 target for 2022/23 

 Amber: Within 5% of target 

 Red: 5% or more below target 

 N/a or blank column – no comparable data or no target set 
 

    

    

 
  

    

 

 
 

    

 

 

 

 

   



 
 

How will we know we are making a difference (01/04/2022 to 30/06/2022)? 

PI Title Qtr. 1 
Actual 
20/21 

Qtr. 1 
Actual 
21/22 

Qtr. 1 
Actual 
22/23 

Qtr. 1 
Target 
22/23 

Perf. RAG 

1.2.2 SRP - Wellbeing Objective 2 - All communities are thriving and sustainable 

ELLL - Community Safety - CP/034 - Percentage of incidents of domestic abuse where people are repeat victims - 
Independent Domestic Violence Advisor (IDVA) Service - highest risk victims 

 

35.20 33.80 31.00 
     

 

 

 

  

Red 
 

  

     

 

Overall percentages of repeat cases into the IDVA (Independent Domestic Violence Advisors) Service remains consistent, when compared to the previous 12 months. 
 
Repeat cases can indicate a greater confidence and reassurance in victims to report domestic abuse and seek support and assistance. However, they can also highlight any areas where 
the local multi- agency responses maybe less effective and can help identify more complex, hard to reach victims.   
 
We continue to review repeat cases routinely in order to identify any trends or specific areas of learning and identify a change in approach that may be required in certain cases.    

ELLL - Community Safety - PI/154 - Number of new members to Paws on Patrol 0.00 132.00 53.00  
     

 

 

 

  

NA 
 

  

     

 

53 new members joined the scheme during quarter 1 2022/23. The 53 includes sign ups at three events; Taibach Park, Jersey Park, Gnoll Park and 20 signing up online.  Each new 
member receives a welcome pack containing all the information they need. Regular newsletters are sent via email which includes up to date information on events, crime trends and 
advice from the Community Safety Partnership. Total number of members now stands at 1304, (38 of those opting to receive their information by post rather than online).   
 
During quarter 1, social media posts for the scheme had a reach of over 50,000. Our Paws on Patrol facebook page has become an excellent tool for advising members and non-
members of important information, as well as promoting the scheme and any events. Of particular interest was our post re the heatwave and safety. Events for Glyncorrwg, Margam 
Park, Waunceirch are planned for quarter 2 2022/23. Other events in other areas of the borough will be planned and promoted.  
 
Community conscious dog walkers in NPT are asked to help their local neighbourhood by being the eyes and ears of the community and report issues such as Graffiti, Dog Fouling, 
Faulty Street Lighting, Fly Tipping and Anti-Social Behaviour and Criminal Activity.  The Safer NPT Partnership believes that the 1000’s of dog walkers within the County Borough can play 
an important part in keeping neighbourhoods safer and cleaner. Everyone can help in the fight against crime and Anti-social Behaviour, even the smallest action can have an impact.   
This scheme is run by NPT Community Safety Team and links in with existing community initiatives such as Neighbourhood Watch and South Wales Police Community Support Officers 
(PCSO'S). At no time are dog walkers expected to intervene in any incidents. Their role is to simply report and help gather evidence.  
 

ELLL - Community Safety - PI/901 - Number of children receiving age-appropriate Community Safety lessons; domestic 
abuse, cyber-crime, Crucial Crew etc. 

  

18181800    1800.00  1677.00 
     

 

 

 

  

Green 
 

  

     

 

Lesson delivery in schools has now fully resumed, post pandemic. This has allowed services to go back into schools on a face to face basis and offer age appropriate lessons on healthy 
relationships to many school age children.   
 

 



 

This work forms part of our early intervention and prevention programme around Violence Against Women, Domestic Abuse & Sexual Violence. The work is the responsibility of the 
‘Relationship and Sexuality Education sub group’ which is co-chaired by the Principal Officer of Community Safety and the Senior Youth & Community Worker of the Youth Service.  
 
 Children are taught about the different types of domestic abuse and are encouraged to think of who they would speak to if they had concerns about their own family home, or a friend. 
Depending on the ages of the children they are also encouraged to think of who to speak to should they have concerns re their own relationship.  From research with children and 
young people, they would prefer these lessons and topics to be delivered by someone other than their teacher which means providers such as Camau, and Hafan Cymru’s Spectrum 
deliver these lessons.  
 
Community Safety's flagship event ‘Crucial Crew’ has also returned during quarter 1 of this year, celebrating its 25th Year, following a break due to Covid-19 restrictions. This event sees 
all Year 6 pupils attend the event, taking part in a series of fun workshops on various safety topics delivered by our partner agencies; Road Safety, Police, Fire Service, RNLI, Dogs Trust 
and many more. This includes a workshop on Healthy Relationships and another on Cyber Crime. The event is designed to equip children with important and advice before their 
transition to secondary school. We will visit the children during their first year at secondary school and offer them a quiz, to see how much information they have retained. This also 
acts as a refresher on the information we have already provided.  
 

ELLL - Community Safety - PI/903 -  Number of people whose vulnerability is reduced via; Street Vulnerability MARAC : 
Channel Panel. 

   

75.00 
     

 

 

 

  

NA 
 

  

     

 

Data reported Q2. 
 

 

   

 


